IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In Re the Application of: 



Group Art Unit: 2614 



Andrew D. Flockhart 



Confirmation No.: 2319 



Serial No.: 10/673,103 



Examiner: William J. Deane Jr. 



Filed: September 26, 2003 



Entitled: "METHOD AND APPARATUS FOR 
ASSESSING THE STATUS OF WORK 
WAITING FOR SERVICE" 



Atty.FileNo.: 4366-109 



REQUEST FOR 
CONSIDERATION OF 
INFORMATION DISCLOSURE 
STATEMENT 



Electronically Submitted 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

On July 28, 2010, Applicant's representative filed an Information Disclosure 
Statement ("IDS") pursuant to 37 CFR 1.97(c)(2) in the above-identified patent 
application. A copy of the IDS is attached hereto as Exhibit A. 

Subsequently, the Examiner issued an Office Action on July 22, 2010, and a Notice 
of Allowance on March 4, 201 1. Neither communication attached a "List of References 
cited by applicant and considered by examiner" for the aforementioned IDS filed on July 
28,2010. 

Due to the fact that the IDS of July 28, 2010, was electronically filed with the 
USPTO pursuant to 37 CFR § 1 .97(c)(2), along with the fee pursuant to 37 § C.F.R. 
1 . 17(p), Applicants respectfully request that the Information Disclosure Statement of July 
22, 2010, be considered by the Examiner. 
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Although no fees are believed due in connection with this communication, please 
charge any fees deemed necessary to Deposit Account No. 19-1970. If additional 
information is required please contact the undersigned. 



Respectfully submitted, 
SHERIDAN ROSS P.C. 



By: /Douglas W. Swartz/ 

Douglas W. Swartz 
Registration No. 37739 
1560 Broadway, Suite 1200 
Denver, Colorado 80202-5141 
Date: March 22, 2011 (303) 863-9700 



2 



